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STATE PLANUNDER TITLE XIX OF THE SOCIAL SECURITYACT 

State of VlRGINlA 

Pursuant to the provision of Title XIX, eligibility determinations are supervised by the State Department of 
Social Services and administeredby County and City Departmentsof Social Services. 

Responsibilities of the Social Services Department 

A. Determination of Eligibility 

1. Certification by local social agency ofservices superintendents/directorscurrent public 
assistance recipients and foster care childrenof the local social services department. 

2. Acceptanceofapplicationsformedicalassistance under Title XIX. 

a. 	 By the local department of social services of the city or county inwhich the applicant 
resides, or 

b. By Stateemployees located in designatedinstitutions. 

3 .  Responsibilitiesidentified in this item shallapplyto both local and Statestaff. 

a. Determination of initial eligibility. 

b.Certification of applicants found eligible. 

C. Recertification on basis of periodicreviews of eligibility. 

d. Notificationthe Services and to theDepartment of Medical Assistance 
applicant/recipient of the initial eligibilitydecision and anysubsequentchange in 
eligibility status. 

B.Services 

1. Determination by local departments of socialservices of eligibilityforsocialservices. 

2. 	 Provision by local departments of social servicesasspecified in theState Plan forservicesto 
individuals determined eligible. 

HearingC. Fair (Appeals) 

1 .  	 Provision by the local department of socialservices of information to theapplicant/recipient 
regarding his right to appeal and the method of obtaining a hearing. 
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Fraud 

1. 

2. 

Prepare and submit to the Department of Medical Assistance Services a statement of facts 
covering the case circumstancesand the action taken by the local social services department. 

Participation by the local social servicesdepartment in theappealhearingrelating to its 
action. Participation by aState Social Servicesrepresentative on the Medical Assistance 
Appeals Board. 

Investigation by the local department of social services of situations involving eligibility in 
which there isno reason to suspect that there hasbeen deliberate misrepresentation byan 
applicant/recipient with intent to defraud. 

Report to the Department of Medical Assistance Services in instances where there is evidence 
that fraud may exist. 

Quality Control 

Establishment of a system of Quality Control according to regulations issued by the Department of 
Health and Human Services which specify the function as the responsibility of the State's Title IV-A 
Program. 

Non-discrimination 

Assurance that, in the determination of eligibilityand the provision of social services, therewill be no 
discrimination on the basis of race, coloror national origin. 

Staffing 

1 .  	 Provision of staff in local socialservicesdepartments, in accordance with prevailingState 
standards,adequateto provide foreligibilitydeterminations and theprovisionofsocial 
services. 

2, 	 DesignationofStatestaffmembers o serveascoordinators between the two Stateagencies 
and as consultants to thelocal departments of social services. 

3 .  	 Provision of Statestaffto provide qualitycontrol in relationtoeligibilitydetermination and 
social services. 

Staff Developmentand Recruitment 

1 .  	 Provision by theStateDepartment of SocialServices in cooperation with theDepartment of 
Medical AssistanceServices, of acomprehensiveprogramofeducation and in-service 
training for social work staff workingin the Medical Assistance Program. 
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State of VIRGINIA 

3_. 	 ConsultiveservicestoDepartment of Medical AssistanceServices in its staffdevelopment 
program. 

3 .  	 Recruitment by Department of Social Services of social work staff for state and local social 
services departments. 

1 .  Maintenance of Records 

1 .  Maintenance by local departments recordsof social services of individuals containing 
pertinentfactsabouttheapplicant's/recipient'sapplication;determination of initial and 
continuing eligibility, andneed for and provisionof social services. 

2 .  	 Maintenance of statisticalrecords and submittal of reportsasrequired by theDepartment of 
Health and Human Services. 

J. Review of Local Operations 

1 .  	 Planned examination and evaluation by Staterepresentatives of local departments of social 
services operations, including reportingof findings. 

2. Policy interpretation by Statestaff to local departments on acontinuingbasis, 

3 .  Correctiveaction when a policy is not being implementedproperly. 

K. Exchange of Information 

1. 	 Provision by the local socialservicesdepartmenttotheDepartment of MedicalAssistance 
Servicesofpertinentinformationregardingapplicants/recipientsincludingfindings with 
respect to initial and continuing eligibility. 

2. Provision by the local social department departmentservices the local health of 
informationregarding health needsandmedicalproblemsidentified in thecounseling 
process. 

3. 	 Furnishing by the local socialservicesdepartment tothe local healthdepartment,information 
regarding social services needed and rendered which is pertinent to the provisions of medical 
care. 

4. 	 Provision of acontinuingflow of information on Stateand local levels with respectto 
available social services. 

5 .  TransmittalDepartment of Medical Services of all ofto Assistance DepartmentSocial 
Services'material issued to local departments of socialservicesrelatedtotheMedical 
Assistance Program. 

6. 	 FurnishingtheDepartment of MedicalAssistanceServicespertinentstatisticalrecords and 
reports on both State and local levels. 
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L. Organization and Staffing 

The organizational chart of the Virginia Department of Social Services, and the organization and staffing of 
the Divisions of Benefit Programs, Service Programs, andRegional Offices follow. 
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